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HOW _TO ACKNOW

. The following data was oompiled‘at 2{ request by
tho Auditing Section Supervisor of the Salnt Hill Spacial
Briefing . Oourse, Herbie Parkhousot . '

An acknowledgement is simply the ending or coms= '
pletion of a cycle of action for one person by another,
and has therefore a criteria of whether or not 1t was an
acknowledgements The criteria being did it or did it not

end or complete the cycle for that person as observad by
the person delivaring the acknowledgement.. , ,

Let me amplify the above with examples in an
auditing session.

Auds How are you doing?

PCs Oh alright.

Aud: Good!

PCs Except for my leg and.........

Auds Point out something,

PCs That.

Aud:s Good.: :
PCs Silent but continuing to look at that. -
Auﬂz“‘aoinx out aomsthins , ‘

 Auds  Point out something, ‘
PC: . That,

Auas I didn't sée that, what was it? L
PCs That £fly crawling up the wall over there
-~ Auds 19).4Y

PCs Still looking at rly.

Auds Good I got that.

PCs Still looking at fly.

Auds Thank you! '

PCs Tgrggd tv fave Anditor no longer thinking

0 yo

If you had seen the above correct eession or just
listened~to it, 1t would have sounded like thiac‘f

 Auds  Point out something.
"PCY . Thate ' '
" Auds I didn't see that, what was it?
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PC: That fly crawling up the wall over there.
Aud: OK. Good I got that. Thank you.

The difference a8 regards acknowledgements in the
examples are that in the first two examples the Auditor
was concerned with putting on & good show, not do
anything wrong and auditing an imagined Case. The 3rd
example was an Auditor who was not concerned with anything
other than auditing the pre=-cleer in front of him and
doing that which was necessary to get that PC winning.

So how do you acknowledge = why do you acknowledge?
You achieve the result of ending or completing a cycle
of action for another person with you who are giving the
acknowledgement as the sole adjudicator of whether or not

you have succeeded.

: A spécial point that needs to be mentioned is
Doub;e'Acknowledgement;“ % - '

A Double Acknowledgement is the circumstance where
an Auditor acknowledges 'a PC but by not obnosing correctly
or auditing an imagined case then finds out he did not
acknowledge the PC by virtue of the PC continuing on the
same cycle of action and being forced into giving more
acknowledgements, '

EQR EXAMFLE

Aud: How are you doing?
PC: Oh alright.

-Auds Good . -

PCs Except for my leg and eyes which hurt like,
the devwil.

Auds Good.

Double Acknowledgement is NOT, REPEAT ggg, the
giving of more than one good or thank you. Double
Acknowledgement only occurs when the Auditor assumes

the Cyole has ended but the Pre-clear then draws the
Auditor's attention to the fact thet it didn't end and
thelkuditor has to acknowledge again in order to end that
cycle. - : ' ' ‘

In some cases that are continuously eommelagging,
EXANPLE:

Aud: How are you? = - - ‘
PC: Fine.. oo.oqcFinﬁocco +sosthough I' do have sonme
- trouble with my tongucseecsseesand my ears,

it may be advisable to ask "Is that all there is to that?"
before acknowledging in order to avold chopping your PC
and putting them on: an unintentional withold. PFor if

you really acknowledge the PC and the PC has not finished
angwering you, you will find that. the PC will have great
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difficulty in recalling what it was they wanted to say.

A8 you can see from the foregoing an acknowledgement
to be an scknowledgement hes to do a specific job of work
and the c¢riteria of has it done it or not is the PC in

front of youu

You can wurder-acknowledge - see first two examples.

You can over=-acknowledge ~ whieh is giving an un=-
necessary number of Goods, Thank yous, etc., which will
have the same effect as under acknowledging.

Or you can acknowledge.

I hope you will only acknowledge, and thus win.
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